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Cash Management Services

These Terms and Conditions as hereinafter stipulated
and the Application Form shall govern the Cash
Management Services provided by Emirates
Development Bank in the United Arab Emirates
(“EDB or the Bank”), and the Customer. These Terms
and Conditions shall be read in conjunction with the
Business Finance Customer Onboarding Pack (the
“General Terms”) and shall be considered an integral
part of the General Terms and read with it.

General Definitions

“Account” means the bank account of the Customer
with EDB, for the deposit of the Cash collected by EDB
under the terms hereof, as governed under the terms
of the General Terms including Customer’s current
account and/or investment account (s) as selected by
the Customer subject to its sole discretion.

“AED” means the lawful currency of the United Arab
Emirates.

“Application Form” means the application form which
shall be signed and submitted by the Customer to EDB
to avail the Cash Management Services subject to
these Terms and Conditions.

“Authorized Person” means any person authorized by
the Customer to act on its behalf in the performance
of an act, discretion or duty under these Terms and
Conditions (Including for the avoidance of doubt, any
officer or employee or agent of such person);

“Administrator” means the Customer’s employee or
agent empowered or enabled by the Customer with
either sole or dual authority to appoint Users.

“EDB Authorized Persons” means for purpose of the
Cash Management Services, the persons advised by
EDB to the Customer under the terms hereof and who
carry identification cards issued by EDB, its agents
or subcontractors. For the avoidance of doubt, such
persons may be EDB employees, or the employees of
subcontractors engaged by EDB.
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“Acknowledgement Receipt” means an official receipt dro—uwpl adi il Loy a2 nsj " adiwall JLnyl"
issued by the Security Company acknowledging pick- alwi gl/g aliwl jly a4l g—aill a5y i g—c jal_nll
up and/or delivery of cash, cheques, and banking Jtoell nl d rapnoll Glaiiuwellg Gy ddlg agsill
documents to the Customer(s). (edo—2ll)
“Business Finance Customer Onboarding Pack” Laya nai "plaill Jagoill cilo—c ol onril & ajn"
means the agreement between EDB and the Customer Losa Jsoullg d 1ot Gl oyl by na g ndslaill
in respect of the banking services and accounts. Ablwallg & gapnoll Al asally G Lot
“Business Day (s)” shall mean any day on which banks °—‘DU9JJ A UI o :‘—m’" "d—"°'"'" (Pl—f-l) '°9f~‘"
in the UAE are open for general business, excluding uw ?wl O_UJ'VJI fhl_o!“ q_lgad‘_o clo—il
Saturdays, Sundays, and public holidays. apowll dulhoallg aaillg Cuudl ol Ll (o2l
“Customer” means the customer whose name and ao—mlp S50 73 Nl Jaoellaya nsi"Jroall"
other particulars are mentioned under the Application whllasg oi (na gpaill alunlaig
Form.

“Customer Associate” means a member, subsidiary, ol d_o)li a5} i gi 1§—ric a 12 naj"J soull clyy "
affiliate, associate or undertaking of the Customer. J—tooll d_oili d _wuga gi Iﬁ_n}_xu gi duilia a5 i
“Cash Management Services” refers to the cash a aill glal alaaa L aiia nai"a aill Glal al_aaa"
management services described and governed by .alaillg hgy tidl aa_ail & enlallg & angoll
these Terms and Conditions.

“Customer Instructions” means any instruction given Lcransy Gl oo gi Ly a naj"Jsoell il _oileoi"
by the Customer to EDB in Online Banking with the Al aaall (paé yoiil Al adl @y na nl Jyooll
Cash Management Services in accordance with these L &aga &ill gla] il oas g o G ipiidl j e & apnoll
Terms and Conditions. oKaillg hgy il aa_anl
“E-Channel(s)” means EMIRATES DEVELOPMENT aloaslla ohill dya nai"a yigpsll clg &l
BANK’s electronic banking systems described dangoll ol dhlodl by nol & rigpsldl drapnoll
hereunder, accessed via the portal or such other g-890ll algy psc Lanll Jgngll §So4 (pillg calial
access point, which EDB may authorize the Customer b—n0 ao—uy 28 (nilg (33l Jg—ng & hai g
and any User to access and use from time to time in Ll Jg—ngll 033 wa (flg Jroell & soiil dljlayll
accordance with these Terms and Conditions. .aKaillg hgy didl aa_al ldag pail g Ja Ldralariwlg
“E-ChannelsServices” meansany electronicbanking alaas gl Ly 2 naj "apigpisll dilgisll Gl aaa®
or related services supplied via an E-channel and L dipagia iy d ln ala dloaa gl dyigpsll & rapna
ancillary services that EDB provides, procures, Laipags (il daclwoll Gilaarllg drigysl] alis jic
or make available to the Customer from time me?lmkd_mg[%uu aljl_adl @y _na
to time including any online services related aloas gl s (po Loy ya1l &89 o Jtoall dalia

a i al oSl ala Woigla ln aila copiigll p e

or supplemental thereto, as may be further ¢
«hllaag oi (nag alial Juneill yaajjosLdiang

described hereunder and in the Application Form.
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“Fees” mean the fees payable to the Bank by
the Customer in consideration of the Cash
Management Services as more particularly
described in the Schedule of Charges in EDB'’s
website and EDB’s branches.

“Instructions” means documentation, operating
instructions or reference guidelines relating to
Cash Management Services and the use thereof
issued by EDB or a third party in any written form
whether physical or electronic.

“Institution” means any member of the EDB
group of companies (other than EMIRATES
DEVELOPMENT BANK) and any third-party
institution providing the E-Channel Services.

“ICCS Corporate” means Image Cheque Clearing
System which is an application that enables
customers in UAE to provide their clearing banks
with scanned image of the Cheque(s) from their
premises as part and as a first step of the clearing
process.

“Master Account” means the master account
designated by the Customer subject to its sole
discretion.

“pPayers” means the persons from whom the
Customer shall receive payments into the Master
Account.

“RMA” relationship management application
authorization is a SWIFT service that enables
SWIFT users to control the traffic they accept
from other SWIFT users.

“Schedule of Charges” means the relevant
schedule/tariff board displayed at EDB branches
and/or on its website relating to Fees and other
service charges payable by the Customer to
EDB in respect of banking services rendered
including the Cash Management Services and the
E-Channels Services.
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“SWIFT Instructions” means the content of any
SWIFT Message received by EDB from the
Customer (or the Nominated SWIFT Registered
Member)includinganyactual or purported advice,
request, payment instruction or communication
addressed to EMIRATES DEVELOPMENT BANK.

“SWIFT” means the Society for Worldwide
Interbank Financial Telecommunication, which
facilitates the exchange of electronic messages
via the SWIFT network.

“SWIFT Message” means an electronic
communication sent using the SWIFT Messaging
Services.

“SWIFT Messaging Services” means SWIFT’s
messaging services, including the SWIFT Net FIN
messaging services and the SWIFT Net, File Act
services.

“Terms and Conditions” mean as hereinafter
stipulated, the general terms and conditions and
the specific terms and conditions as hereinafter
contained.

“UAE” means the United Arab Emirates.

“User(s)” means any of the Customer’s employees,
agents, administrators or any other individual(s)
Authorized by the Customer, whom from
time to time are/is appointed to use the Cash
Management Services.

“Users Terms” means the terms governing the
E-Channels Services as hereinafter contained.
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GENERAL TERMS AND CONDITIONS
1. Provision of Services

Subject to these Terms and Conditions,
the relevant laws and regulations and the
requirements of EDB from time to time, EDB
hereby agrees to make reasonable efforts to
render to the Customer and the Customer hereby
agrees to avail from EDB, the Cash Management
Services accordingly, in consideration of, inter
alia, the Customer’s compliance of its obligations
herein and the payment of the applicable Fees
and all other payments hereof.

2. Eligibility and Adjustments

Notwithstanding any terms to the contrary, EDB
shall have the sole right to decide the mode
and manner of providing the Cash Management
Services and/ or to decide the eligibility of the
Customers to avail certain Cash Management
Services at any time and /or to decide any changes
or modifications thereto in accordance with these
Terms and Conditions.

3. Authorized Person(s)

The Customer shall furnish EDB with a full and
accurate list of Authorized Person(s) appointed
by the Customer, who is/are Authorized to give
Customer Instructions to EDB along with the
relevant authorizations. The Customer authorizes
EDB to circulate the Authorized Persons’
signature and facsimile to any branch of EDB. The
Customer undertakes to inform EDB immediately
regarding any changes (if any), in the specimen
facsimile signatures of Authorized Person(s) and
also furnish the alternate specimen facsimile
signatures of additional/ alternate Authorized
Persons to EDB prior to requesting for circulation
amongst its branches.
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4. Security Procedures

The Customer shall comply with the Security
Procedures and any other reasonable instructions
EDB may issue to the Customer in respect of the
Cash Management Services. Notwithstanding the
foregoing, it is the Customer’s responsibility to
set up, maintain and regularly review the security
arrangements concerning the Customer’s access
toand use of the associated computing and system
requirements for the Cash Management Services
to determine the adequacy thereof or any other
matter or thing. The Customer must notify EDB
as soon as reasonably possible upon becoming
aware of any actual or attempted Unauthorized
access to the Cash Management Services or any
Unauthorized transaction or attempt to execute
an Unauthorized transaction. The Customer
shall be responsible for all the acts of the Users
of the Cash Management Services, being the
Customer’s Authorized representatives who shall
always be aware of all security matters in relation
to the use of any Software and/or Materials and
these Terms and Conditions and that they shall
obtain all appropriate authorizations required
before using the Cash Management Services and
are permitted to act on behalf of the Customer.

5. Customer Instructions

EDB may treat all apparently valid Customer
Instructions Authorized by the Customer even if
made fraudulently and even if they conflict with
the terms of any other instructions or mandates
given by the Customer at any time. EDB shall be
under no obligation to check the authenticity of
Customer Instructions or the authority of the
person or persons giving them. Notwithstanding
the foregoing and without liability on the part of
EDB, it is the Customer’s responsibility to always
ensure the accuracy and completeness of and
proper and lawful authorization of the Customer
Instructions and that the same have been
transmitted correctly. EDB shall be entitled to

EDB¢
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debit the Customer’s accounts with actual costs or
expenses EDB may have paid or actually incurred
in accordance with a Customer Instruction, that
is without obligations on the part of EDB to make
payments of any amounts required to implement
the Customer Instructions which shall be always
the responsibility of the Customer.

6. Dealings with Institutions

The Customer appoints EDB as the Customer’s
agent on its behalf to request any institution to
supply any information about the Customer or the
Customer’s accounts and /or to issue instructions
to third parties to give effect to a Customer
Instruction as the Customer’s agent. EDB is hereby
Authorized to delegate any powers conferred to
it, further to third parties in performance of the
Cash Management services. In any event, neither
EDB nor any other member of the EDB group of
companies shall be liable for any loss, damage,
delay, or failure to perform, caused by the acts
or omissions of any such third parties or agents
whether selected by EDB or the Customer or
for any reason whatsoever beyond EMIRATES
DEVELOPMENT BANK’s control and any lability on
the part of EDB in Online Banking with hereto (if
any) shall be subject to EDB General Terms and
conditions.

7. Software and Materials

Unless otherwise expressly agreed in writing, title
to and all rights in the Software and the Materials
belong to EDB or its licensors and, except for
the specific rights granted by EDB herein, the
Customer will acquire no rights whatsoever in
relationthereto. The Customer acknowledges that
the use of certain Software and Materials may be
subject to additional restrictions and obligation
on the part of the Customer, such restrictions and
obligations shall be integral part for the use the
Software and the Materials which the Customer
shall comply with, and the Customer shall be

EDB¢
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deemed to have accepted any such additional
terms upon any User using any such Software or
Materials. The Customer undertakes not to alter,
reverse engineer, copy, publish or impart to any
third party any Software or Materials.

8. Possibility of Error

The Customer acknowledges to EDB that the
error in any information related to the Cash
Management Services is possible and therefore
EDB does not warrant that the information is
accurate, complete, or errorfree, nor that the
information on EDB’s computer system is current
and up to date at the time it is accessed. The
Customer must verify the correctness of the
information with EDB and in case of error EDB
sole obligation is to take reasonable steps to
correct the defective part of the information to
the extent possible and in case of software error,
to correct the defective part thereof and/or
retransmit or reprocess the Customer Instruction,
at no additional cost to the Customer.

9. Termination

Either party may terminate the Cash Management
Services in whole or in part on not less than (30)
thirty Business Days’ written notice to the other
party or with immediate effect by written notice
to the other if the other party; (a) commits a
material breach which is not remedied within
(14) fourteen Business Days of a written notice
requiring remedy; or (b) becomes insolvent
under the laws of any applicable jurisdiction.
Termination will not affect the rights and remedies
of either party accrued and due until the date of
termination nor will it affect any provisions hereof
which by their nature shall survive termination.
Upon termination for any reason of any part
hereof for which Software or Materials were
supplied, any such Software or Materials license
terminates from time to time, EDB may suspend
some or all the Cash Management Services for
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routine, non-routine or emergency maintenance
or for any other reason were EDB considerably
necessary. EDB will provide the Customer, within a
reasonable period, notice prior to the suspension
and in case of emergency such notice shall not be
required. For the purpose of clarity, suspension
under this clause shall mean stopping of services
by EDB to the customer continuously for more
than 24 hours except for the cases whereby
certain actions are required to be taken by EDB to
protect Customer(s) such as disabling Customer’s
access to the Cash Management Services in cases
of fraud or security breach.

10. Tax

All Fees and payments in respect of the Cash
Management Services charged by EDB are
exclusive of value added tax, sales tax or any
other tax applicable in any relevant jurisdiction
including any taxes applicable in the United Arab
Emirates and the Customer shall pay all taxes of
any nature whatsoever.

11. Sub-Contracting

The Customer irrevocably agrees that EDB may
transfer or sub-contract the provision of any part
of the Cash Management Services provided to the
Customer to any third party in part or in whole
without the need for the Customer’s knowledge
or consent which shall hereby be deemed
to be granted by the Customer to EMIRATES
DEVELOPMENT BANK.

12. EDB Rules and Principles and Customer
Undertaking

The Customer hereby undertakes that it shall
not utilize any of the Cash Management Services
mentioned under these Terms and Conditions
nor it shall give any Customer Instructions or
use any of the rights and benefits hereunder for
any purpose that is not in conformity with the
Laws. If EDB finds out that any of the Customer
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Instructions, utilization, access or use thereof
has been for any purpose that is non-compliant
with the applicable, then without prejudice to
any other rights, EDB shall be entitled to reject
the relevant Cash Management Services use, and
access thereof, and not carry out the Customer
Instructions. Notwithstanding any terms to
the contrary, the Bank will not be liable to the
Customer for any loss, damage or expense
thereby incurred or sustained.

13. Waiver of immunity

To the extent that the Customer may in any
jurisdiction can claim for itself or its assets
immunity from suit, execution, attachment
(whether in aid of execution, before judgment
or otherwise) or other legal process and to the
extent that in any such jurisdiction there may be
attributed to itself or its assets such immunity
(whether or not claimed), the Customer hereby
irrevocably agrees not to claim and hereby
irrevocably waives such immunity to the full
extent permitted by the laws of such jurisdiction.

14. Confidentiality

EDB may need to share, store or transmit
information about the Customer and the Users
within EDB or EDB group or with any institution,
agent or third party used by EDB for the purpose
of providing the Cash Management Services
in particular or providing professional services
or other in general, any such act will be done
on a confidential basis and EDB will endeavor
to maintain confidentiality of such information
within the EDB or EDB group of companies unless:
(a) otherwise required by any law or request of
any public authority; or (b) where disclosure is
required for the purposes of preventing crime; or
(c) EDB deem disclosure necessary to give effect
to a Customer Instruction or any other obligation
EDB is required to perform. Nothing in this Clause
shall apply when EDB discloses confidential
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information to a third party as a result of EDB
exercising its rights and powers granted herein
whether express or implied. The Customer must
keep confidential all information about the Cash
Management Services and access to and use of
systems and facilities thereof.

15. Limited Warranties

Save for reasons beyond EDB’s control or other
reasons attributable to third parties, EDB
will use reasonable efforts so that the Cash
Management Services will perform in substantial
conformity to the description hereof. To the
extent permitted by law and Banking, this is
the only performance warranty made by EDB in
respect to the Cash Management Services. EDB
shall have no liability for breach of any implied
terms including, without limitation, those as to
satisfactory quality, merchant ability or fitness
for any particular purpose except in the cases of
negligence or misconduct from EDB in accordance
with EDB General Terms excluding in any and
all circumstances any opportunity loss, loss of
profit or any payment in the nature of interest
whatsoever.

16. Indemnity

The Customer agrees to indemnify and keep the
Bank indemnified against any claims, liabilities,
suits, judgments, litigation costs, causes of action,
demands, recoveries, losses, damages (actual and
consequential), fines, penalties, and attorneys'
fees, or other costs or expenses of any kind or
nature arising from or in any way related or as a
result of acting in reliance on any instructions or
communications received from or on the behalf
of Customer and honestly believed by the Bank to
have been given by the Customer or by a person
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having such authority.
17. Order of Precedence

These Terms and Conditions shall be read in
conjunction with and in addition to the General
Terms as defined above.

18. Miscellaneous

18.1 Communications via e-mail, the
internet, Short Message Service (SMS),
or any other similar methods entail
risks, the Customer acknowledges such
risks and that any such communications
may be intercepted, monitored,
amended, or otherwise interfered
with by third parties. EDB shall not be
responsible or liable to the Customer
or any third party in the event of any
such occurrence in relation to any
communication between EDB and the
Customer (or which appears to have
been made on the Customer’s behalf),
or any communication the Customer
asks EDB to enter into with any third

party.

18.2 The Customer agrees to pay the Fees
and other tariffs (where applicable)
for providing the Cash Management
Services and EDB is entitled to debit
the Customer’s accounts wherever
they are situated and wherever they
are opened, with the amount of any
such due Fees and/or tariffs. The Fees
and other tariffs and their frequency
and dates of payment for providing the
Cash Management Services may be
changed by giving the Customer prior
notice of 30 days after which the revised
Fees and tariffs shall be applicable and
Customer’s use of any of the Cash
Management Services thereafter shall

EDB¢

draiill ciljloMl oo

Emirates Development Bank

dalell aKaillg g pidl

dglgill Cuyiyi .17

g—a iy (| L iy aBaillg gy sl @ di delp 6 1y
.aulcl oHgag dil o5 d alell hgy il

dcgiia 2giy .18

ol (gl oyl ye Cull il g hii
(! al gul) dpnall Jiluwgll daaa gi cuiptigl
1849 g-blia (nle dliloa apal @b gl of
J—o adlnil (i glg j-hlsoll aa_diy J ool
Laninélpa gi Larnlpicl o iy 2 Jwsll 1A
apdlddyphy Laia Jsaill g Leiljaoigf
w8y na 9954 glg @ illi alhi J 18 go
al_al L_ajla gl dg§—ma & oiill Gl _ayll
Ggan ddh (pa &l cap b gl ol Jsoell
JLnil gLy @eiyLosa cullsllas ar g a gl
9l) J—soullg d_roiill ciljl_adl by na gu
JLnil (i of (Jtoell g dilii aTail g2y
d ol dljlagl vy na J-a Joall il

iy b glg 0 a s Josall

dlayyeill agwll g-aa (nle Jroell G-algy
Alaad g gasil (elda @ hig Loiun) (il
d ol aljladl @y nol G g sill d)lal
cun.x_um al_ayyoi ‘gi/g Qg dl a nA
i Loy cu it Loif J_soall allwa g_o
aloyyeillg ag il p uei jg g L dinia
a6l L dioas & )lgig LdylSig (il
JLhala 1n8ia agot 2 aill gla] alaaa
2919 J—oull (n I Lag) 30 a_ina léy wa
G laooll al aipeillg agwpll gy wicl 15
Al oas g—a (il Jroall alart wl } ieig
agupll algié dlios el laa oya sill gla|

Alaeell

18.1

18.2




T&Cs | aKaillg lhg il

GENERAL TERMS AND CONDITIONS

18.3

18.4

18.5

be deemed to be its acceptance of the
revised Fees.

Each party shall take all reasonable
precautions to ensure that
communications through electronic
means are not affected by computer
viruses, Trojan horse programs (such
as key loggers) and other harmful
programs or components.

The rights of EDB hereunder (a) may
be exercised as often as necessary; (b)
are cumulative and not exclusive of its
rights under any applicable law; and
(c) may be waived specifically and only
in writing. Any delay in the exercise or
non-exercise of any such right is not a
waiver of that right.

Amendments and Modifications: EDB
may make modifications which are
required due to or in Online Banking
with changes in the Cash Management
Services, the E-Channels Services,
changes in any laws and/or regulations
or any other modifications required
by EDB. In the event that EDB makes
changes relating thereto, EDB shall
update these Terms and Conditions
and post the same on the EMIRATES
DEVELOPMENT BANK’s internet home
page and send a notice of the same to
the Customer for a reasonable period of
time not to exceed in any and all cases
(60) Calendar days but notwithstanding
the foregoing if such changes by
their nature require immediate
implementation thereof as the Bank
may see fit at its sole discretion (acting
reasonably) then such notice shall be
with immediate effect notification and/
or publication. In the event that the
Customer continues to use the Cash
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18.6

18.7

Management Services after receipt
of said notification or publication as
aforementioned, then the Customer
shall be deemed to have accepted
and be bound by said changes and/
or variations and waive any right of
contestation in respect thereof. The
amended Terms and Conditions shall be
enforceable only for future transactions
and/or Cash Management Services
taking place after the amended Terms
and Conditions are effective and shall
not be applicable back value dated.

The Customer shall ensure the

authenticity, reliability, validity,
accuracy and completion of any
information, details, contents,
materials, communications or

documents required from the Customer
to provide the Cash Management
Services and in case of any discrepancy
therein, the Customer shall be solely
responsible for any loss and/or damage
suffered or lability, non-payment,
wrong payment or delayed payment
caused directly or indirectly as a result
of such discrepancy.

For purpose of convenience and great
clarity, these Terms and Conditions are
intended to apply when the Customer
avails the Cash Management Services,
if the Customer elects to avail certain
Cash Management Services, then
only the relevant general and specific
provisions related thereto will apply
and if the Customer elects not to avail
certain Cash Management Services,
then the specific provisions related
thereto will not apply. Ailment of
the Cash Management Services and
relevance to the subject matter hereof
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18.8

18.9

shall determine whether certain
provisions hereof apply.

Access to transactions or certain
functionalities through E-Channels
doesn’t render the Customer to be
eligible to use them unless, amongst
other conditions, the Customer signs
and agrees to be bound by all related
application forms and the terms and
conditions which shall govern the
contractual arrangement in respect
thereof between the Customer and
EDB as a prerequisite step and prior
condition to use the applications and
other related facilities, the Customer
shall be required to sign and agree to
be bound by such terms and conditions.

Unless otherwise specifically stated
herein for designated mode of
communications such as by using the
E-Channels and/or the SWIFT Services
and/ or EMIRATES DEVELOPMENT
BANK’s official website, all notices,
demands or other communications
required to be given or made hereunder
shall be in writing and delivered
personally or sent by prepaid registered
post, courier or email addressed to
the intended recipient thereof at its
address or email address given using
the communications particulars in the
Application Form or to such address
as any party may from time to time
notify to the other. Any change in the
communications particulars of one
party shall be provided in writing to
the other within 7 (Seven) days of such
change. The Customer acknowledges
that sending Customer Instructions
or any other communications by the
internet in general, and/or electronic
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18.10

18.11

means is not a secure means of sending
Customer Instruction or any other
communications and that the Customer
is aware of the risks involved in sending
and using such modes, including the
risk that such communication may,
be fraudulently or mistakenly written,
altered or sent and may not be received
in whole or in part by the intended
recipient.

The Bank and/or any other member
of the EDB Group shall not be liable
for any loss or damage which the
Customer suffer or incur unless such
loss or damage, has been caused as a
result of EDB’s or the other EDB Group
Member’s negligence or misconduct in
respect of the subject matter hereof or
breach of the Terms and Conditions,
and that such direct loss or damage
shall be the actual loss or damage
sustained excluding any opportunity
loss, cost of fund and/or any payment
in the nature of interest.

If the Customer accesses or uses an
E-Channel or the Cash Management
Services actually or purportedly on
behalf of a Customer Associate, or
otherwise act in any way on behalf
of such Customer Associate, the
Customer shall ensure that it has
appropriate authorization from the
relevant Customer Associate to act on
its behalf by requesting the Customer
Associate to send its authorization to
EDB in a form of proper authorization
letter acceptable to the Bank and
the Customer agree on behalf of the
Customer Associate that these Terms
and Conditions shall apply between
EDB and the Customer Associate (as if it
were the Customer) in relation to such
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18.12

18.12.1

18.12.2

18.12.3

access or use of such E-Channel or the
Cash Management Services.

Online Functionalities Terms and

Conditions.

InordertousecertainCashManagement
Services, the Customer will need to have
access to certain functionalities made
available to them online and for the
purpose of clarity such functionalities
shall mean the functionalities that EDB
makes available through the internet
network to enable the electronic
receipt and transmission of information
and Customer Instructions which in
addition to these Terms and Conditions
shall be subject to the terms of the
Banking Services Agreement and any
other requirements contained in the
relevant documentation hereinafter
referred to (the “Online Functionalities
or Services”)

EDB reserves the right to request
any further documentation and/or
information prior to making Online
Functionalities available. The use of
the Online Functionalities shall be
conditional upon proper completion of
theregistration process of the Customer
and the purpose thereof shall be for the
Customer’s own personal use.

The Customer hereby agrees to
irrevocably authorize EDB to accept or
decline Customer Instructions given to
EDB by way of Online Functionalities
and/ or E-Channels Services and
acknowledge and agree that it will be
bound by such Customer Instructions.

18.12.4 The Customer agrees that payment

requests submitted to EDB cannot and
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18.12.5

18.12.6

18.12.7

18.12.8

18.12.9

18.12.10

shall not be treated as evidence of EDB
having paid or agreed to pay the sum so
requested.

The Customer agrees that the period of
working time on a Business Day is the
same as the EMIRATES DEVELOPMENT
BANK’s normal business hours. All
requests received after the cut-off time
or on an official bank holiday in the
United Arab Emirates will be deemed
to have been received on the following
Business Day.

It is understood and agreed by the
Customer that any transaction will
be completed by EDB as and when
the related process is successfully
concluded, provided all requirements
(if any) are met.

The Customer agrees that EDB shall not
be held liable for any loss or damage
whatsoever arising from any erroneous
input of information and/or wrongful
Customer Instructions.

The Customer shall ensure that its
relevant account has sufficient balance
before conducting any transactions.

The Customer hereby acknowledges
and agrees that EDB’s books, entries
and registers shall be deemed final and
conclusive evidence of the correctness
of any transaction made hereunder
unless the Customer proves them
otherwise.

Notwithstanding the foregoing, EDB
reserves the right not to honor payment
requests that EDB reasonably believes
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18.12.11

18.12.12

18.12.14

to be unlawful, fraudulent, erroneous
or in conflict with these Terms and
Conditions.

EDB reserves the right to, at any time
and without providing the Customer
with prior notice, combine, consolidate,
or set off the Customer’s account(s)
to satisfy any liabilities owed and due
by the Customer to EDB but without
obligation to do so. Said combinations,
consolidations, set-off and/or transfers
may be made as and when required
against any due liabilities and at the
absolute discretion of EDB and in case of
accounts and/or transactions involving
different currencies, currency conversion
shall be carried out by EDB in accordance
with the Clause "Currency Exchange
(FX)"under these Terms and Conditions.

EDB shall have the right to debit the
Customer’s account (s) for transactions
made hereunder in accordance with
the Schedule of Charges.

18.12.13 Protection of Sensitive Information: It is

the Customer’s responsibility to ensure
the confidentiality and protection for
all its sensitive information such as
its username and password and to
regularly change the password so as to
ensure its security and confidentiality.

The Customer shall solely be responsible
for ensuring that suitability of the
hardware and software used by the
Customer for the Online Functionalities
and the Cash Management Services
and that they are functioning properly,
which includes without limitation,
always ensuring the availability of
sufficient storage space for downloading
of relevant data to disc and or
sufficient paper for printouts. Under no
circumstance will EDB be liable for any
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18.12.15

18.12.16

18.12.17

18.12.18

18.12.19

loss ordamageincurred or suffered by the
Customer because of any unsuitability,
incompatibility, and malfunction or
otherwise arising therefrom.

The Customer acknowledges and
agrees that nothing herein constitutes
an undertaking by and or imposes
an obligation whatsoever on EDB to
continue always providing the Online
Functionalities or during any particular
hours, in its present form or under
current EDB requirements, and that
EDB may in its sole discretion withdraw,
suspend or restrict the same.

EDB Records: EDB may record and shall
have the right to keep records of the
Customer electronic or other written
communications for as long as EDB
considers appropriate.

Validity and Authenticity: The Customer
agrees that any and all communications
sent by EDB or the Customer by means
of the Online Functionalities, shall
be deemed valid and authentic and
will be given the same legal effect
as written and executed hardcopy

communications.

Third part links: EDB shall under no
circumstances be liable for any third-
party links nor the contents of and
the consequences of acting upon the
contents of another linked website.

The Customer shall ensure that the
Users agree to be bound by and
observe these terms for the Online
Functionalities. The Customer shall
ensure that the Users comply with the
requirements of any functionalities
including the Help functionality located
thereon and hereby agree that the
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the initial System Administrators
and may appoint Users and further
Administrators from time to time.
Without prejudice to the foregoing,
EDB may assist the Customer in setting
up the Users as and when such action is
made available by EDB upon request to
do so by the Customer subject to these
Terms and Conditions.
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18.12.20 The Bank is providing a feature of
service request (s) which the Customer

may initiate via the E-Channels (the Al J_én I e gy gy
“Service Requests”). The Service mguwluﬁlymmuﬁl
Requests will be acted upon by the Bank Jaaa (s djgSaoll & Lnll ila aguyll
subject to these Terms and Conditions, ) " ag_uyll

the Banking Service Agreement and
any other legal and other requirements
reasonably required by the Bank. The
Bank may charge the Customer for the
Service Requests upon providing the
service(s) requested as per the relevant
charge(s) mentioned in the Schedule of
Charges.
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19. Specific Terms for E-Channels Services

19.1 EDB will use reasonable efforts to make
such E-Channels Services available to
the Customer. Such E-Channels Services
will be subject to any notifications or
any restrictions that may be received
by EDB relating to any such Users and
other matters from time to time relating
thereto.

19.2 The Customer shall communicate with
EDB via the Customer’s Users. The
Customer shall ensure its Users only
use the E-Channels and the E-Channels
Services in accordance with the terms
hereof and agree to be bound by and
observe them.

a. From time-to-time EDB may require
or may offer to the Customer
enhancements, improvements, and
upgrades to the existing E-Channels
and/or the E-Channels Services or new
E-Channels or E-Channels Services. EDB
will provide the Customer in writing
through email, letter, online message,
or any other similar communication
channels any terms related thereto
prior to making them available to
the Customer, which shall form an
integral part of the terms hereof. If the
Customer’s consent to receiving such
new E-Channels or E-Channels Services
is not contested in (30) calendar days,
then the Customer’s (or any of its
Users’) access to or use thereof shall be
deemed to constitute the Customer’s
acceptance of any such applicable
terms.
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b. The Customer may subsequently
request and authorize EDB to provide
or withdraw E-Channels Services in
respect of accounts opened at any time
with EDB or an Institution in writing
signed by a duly Authorized person
or person(s), or, where applicable, via
a Customer Instruction submitted to
EDB by the Authorized Users of the
Customer.

c.  Certain E-Channels for account viewing
and conducting transactions may only
be accessed by specified Users. The
Customer shall provide a list of all such
specified Users foraccounts viewing and
conducting transactions to EMIRATES
DEVELOPMENT BANK. EDB will make
available Soft Token Devices for use by
such specified Users to access and use
the relevant E-Channels.

20. Corporate Mobile Banking Services

EDB Corporate Mobile Banking Services allows
the Customer to access account information,
make payments to existing payees, and approve
payments and other functionalities as provided
for therein and accessed via mobile/tablet portal
and it is offered as a convenient and supplemental
service to EDB’s E-Channel Services and it is
not intended to replace access to E-Channel.
By enrolling in the E-Channel, the Customer
agrees to be bound by all the relevant terms and
conditions including these Terms and Conditions
(“EDB Corporate Mobile Banking Service”) and in
relation thereto, the Customer hereby agrees as
follows:
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a.

C.

d.

Currently, EDB charges no fees to enroll in or
use EDB Corporate Mobile Banking Service.
However, EDB may charge fees set forth in
the appropriate agreements, disclosures, or
Schedule of Charges for the same.

Delays or failures in the Customer’s ability to
access EDB Corporate Mobile Banking Service
or in the Customer’s transmission or receipt
of any text or other messages may occur, as
access and messaging are subject to effective
transmission from the network provider and
processing by the Customer’s mobile device,
as well as delays and interruptions on the
internet.

The Customer acknowledges that the use of
the EDB Corporate Mobile Banking Service at
its own responsibility, and it is the owner or
Authorized user of the mobile device used to
receive EDB Corporate Mobile Banking Service.

The Customer acknowledges and agrees that
EDB will not be responsible for any damage,
loss or consequential damage which the
Customer may suffer from as a result of: (i)
any malfunction or defect in the hardware
used by the Customer (which includes the
mobile device); (ii) any defect in the software
used by the Customer to gain access to the
EDB Corporate Mobile Banking Service; (iii)
unlawful or Unauthorized access by another
person(s); (iii) any other circumstances not
reasonably within EMIRATES DEVELOPMENT
BANK'’s control and not due to its negligence
or misconduct.
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GENERAL TERMS AND CONDITIONS
21. Other Payment Types

The Customer will be able to make certain
payment types as and when such payment
types are available subject to these Terms and
Conditions and any applicable requirements (if
any) including without limitation: transfer within
own account payments, domestic payments (in
AED), standing instructions within EMIRATES
DEVELOPMENT BANK, salary non-WPS, pension
payments (GPSSA). These types of payments shall
be subject to the Banking Service Agreement
and these Terms and Conditions. The Customer
understands and acknowledges that EDB is in
no way liable for accuracy, maturity and validity
for the any payment made or for contractual
relationship to which such payments relate except
as otherwise provided for herein in accordance
with EDB General Terms and Conditions.

22. Specific Terms for Wages Protection System

These specific terms shall govern the services
made available by EDB as hereinafter described
which facilitate the use of the Wages Protection
System (WPS) introduced by the Central Bank of
UAE (“CBUAE”) and Ministry of Human Resources
& Emiratisation —MOHRE for making the payment
of salaries/wages payments to employees in
private sector in accordance with the Ministerial
Decree number (788) of year 2009 in compliance
with the CBUAE’s system and requirements (the
“WPS/WPS System”). The Customer hereby
appoints EDB for distribution of salary to the
Customer’s Employees through the WPS as and
when instructed by the Customer.

23. Bank’s and Customer’s Obligations with
reference to WPS.

The Customer agrees to execute/provide all
necessary documentation (as requested by
EDB from time to time) in form and substance
acceptable to EDB in order to make payment of
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GENERAL TERMS AND CONDITIONS

salaries through WPS. All documents submitted
by the Customer must be authenticated by
the Customer’s Authorized signatory and duly
stamped including the following documents.

a.

Physical documents required for registration
in WPS System for the first time is the Cash
Management Application Form which contains
the WPS Registration Information.

The soft file (SIF) shall be uploaded through
the E-Channel in the required format of
CBUAE or the Bank. The Customer shall ensure
to upload the SIF on the relevant E-Channel
only once in order to prevent any duplication.
EDB will return the file in case the file is not
in specified format, notifying the Customer on
the E-channel.

Upon receipt of the SIF, EDB will validate the
SIF by checking the total amount payable
as indicated in the SIF against the amount
available in the Customer’s Account. The
Customer shall be obligated to ensure that
an amount equal to the appropriate amount
mentioned in the SIF and applicable Fees (if
any) is available in its Account prior to the
date the SIF is received by EDB.

Upon validation of the SIF, EDB will secure the
funds by debiting the Customer’s account and
will process the request along with the SIF
through the WPS.

If the SIF is rejected by the WPS, EDB shall
forthwith notify the Customer. It shall be
the sole responsibility of the Customer to
correct the errors and provide the EDB with
an accurate SIF for further processing.

If the Customer wishes to request a refund
of an amount transferred erroneously to EDB
account, the Customer must submit a written
request to EDB.
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Upon receipt by EDB of funds from CBUAE,
EDB shall credit the Customer’s account with
the same amount.

. EDB will credit the payment to employee
accounts automatically based on the payment
file received from the Customer.

EDB will not check the correctness or
authenticity of the SIF and the credit will be
done automatically based on the employee
IBAN.

EDB will not be responsible if it is not able to
credit the employees’ account for any reason
whatsoever such as the account is closed or
invalid or for any other reason beyond its
control.

In case there is a negative acknowledgement
received by EDB from CBUAE, EDB will not
process the request and will refund the
relevant amount to the Customer account
automatically by providing the reasons.
Similarly, EDB will not be responsible if other
banks do not credit the accounts of respective
account holders.

The Customer may initiate a refund request
only if it has sent the initial SIF to EDB.
Accordingly, EDB will not accept requests for
refunds if the salary payment requests were
made through another bank.

. All refund requests should be made in the
format prescribed by the CBUAE.

EDB will only credit the refund to the Customer
upon receiving funds from CBUAE.

EDB will not be responsible for any delay in
receipt of a refund from CBUAE.
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p. Charges for sending SIF or refund will be

applied as per the Schedule of Charges.

. Charges will be applied as per EDB’s Schedule
of Charges. Fixed Deposit -- Master General
Terms and Conditions These Master Terms
and Conditions govern the Fixed Deposit
Account and any Fixed Deposit placed by the
Customer with EDB from time to time. These
Master Terms and Conditions shall be read
along with the General Terms and Conditions
that govern Accounts and Services provided
by Emirates Development EDB and shall be
considered as integral part of it, and include
those listed below:

a) Subject to the EDB's sole discretion and
minimum balance requirement determined
by the EDB from time to time, the Customer
may open a Fixed Deposit Account.

b) Upon receipt of the actual funds together
with a placement instruction, the EDB
will issue a confirmation advice to the
Customer stating the principal sum, the
term, and the rate of interest payable on
the Fixed Deposit created pursuant to the
instruction and funds received.

c) At each time the Customer would place
a Fixed Deposit, the Customer must send
a placement instruction addressed to
the EDB and must contain the following
information:

(i) Details of the Customer.

(ii) The currency and amount of the
proposed Fixed Deposit.

(iii) The proposed term of the Fixed Deposit.

(iii) Details of the payment instructions on
maturity if different to the Maturity
Instructions as defined herein; and
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d)

e)

f)

g)

h)

(iv)Such other information as deemed
pertinent/appropriate.

In absence of any instruction from the
Customer at the time of placement of the
deposit, the Deposit, together with interest
accrued, will be renewed at the Bank’s
absolute discretion for similar period at the
prevailing rate of interest on the date of such
renewal.

The Customer understands and agrees that
the EDB shall not be responsible for any delays
in the transfer of funds and a confirmation
advice shall only be issued on the actual
receipt of the funds.

Interest on a Fixed Deposit shall accrue as
set by the EDB and shall be calculated at the
agreed fixed rate for term of the Fixed Deposit.

Any changestotherates ofinterest on deposits
generally shall not affect the rate determined
and applied to a Fixed Deposit throughout the
term of the deposit.

The Customer shall provide the EDB with
instruction at each time of placing a new
Fixed Deposit on where to remit the principal
amount and accrued interest upon maturity
("Maturity Instructions"). At the Maturity
Date the EDB shall remit the principal amount
in addition to the accrued interest to the
account notified to the EDB in the Maturity
Instructions or, if applicable, in the placement
Instructions or such other account as has been
notified to the EDB not less than two working
days prior to the maturity of the Fixed Deposit.
The Customer hereby understands and agrees
that the EDB will not accept any instruction
to remit funds to a third party, and the funds
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g)

shall be remitted strictly to an account in the
name of the Customer.

The Customer may apply to renew a matured
deposit (either including or excluding any
accrued interest) at the then prevailing rate
of interest as on the date of such renewal
or earlier (such as included in the original
instructions). Any such instructions must be
received at least two working days prior to the
maturity of the Fixed Deposit.

h) The EDB reserves the right to amend the

j)

k)

maturity of the Fixed Deposit or prematurely
close the Fixed Deposit, in the event, that the
EDB deems necessary in accordance with any
law or regulation applicable to it or its internal
policies.

The EDB's obligation to repay the Fixed
Deposit shall arise at maturity and the EDB,
at its absolute discretion, may consent to a
premature withdrawal of the Fixed Deposit.

EDB may, at its sole discretion allow the
premature withdrawal of Deposits. The
Customer accepts that all such premature
withdrawals will be subject to levying of such
penalties and changes as EDB may determine,
and that these penalties / charges may be
subject to change without notice to the
Customer. The premature withdrawal of the
Deposit shall render the deposit to be subject
to lower interest and premature withdrawal
penalty as determined by EDB from time to
time. Customer cannot make any payments or
partial withdrawals from a Deposit Account.

The Customer acknowledges that the EDB
may at its sole discretion vary the provisions
applicable to early withdrawals of Fixed
Deposit including, but not limited to, the
interest rate and the basis of calculation of
interest applicable from time to time.
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Terms for CALL ACCOUNTS:

1. Subject to EDB’s sole discretion and minimum
balance requirement, EDB may open a Call
Account for the Customer; the Customer may
be entitled to earn interest on the Account in
accordance with the interest rate determined
by EDB.

2. The interest rate applicable on the Call
Account shall be available at the EDB branches
and website and shall be subject to change.
The interest payable on Call Accounts will be
computed and credited to the Customer’s
Account in accordance with the EDB’s policy
and will be duly notified to the Customer. The
interest rates, tiers, crediting cycle, and any
other features of the Call Account are subject
to change at any time by prior notice to the
Customer in accordance with applicable law.

3. A Call Account does not entitle the Customer
to receive a cheque book or a Debit Card.

1. Subject to the EDB’s sole discretion, and
the minimum balance requirement, the
Customer may open a Call Account which
may be denominated in United Arab
Emirates Dirham or any other foreign
currency acceptable to the EDB.

2. The interest payable on Call Accounts
will be computed and credited to the
Customer’s Account in accordance with the
EDB’s policy and applicable law. Subject to
the EDB sole discretion interest rates, tiers,
crediting cycles and any other features of
the Call Account are subject to change at
any time by prior notice to the Customer in
accordance with applicable law.

3. In the event that the Customer withdraws
all or part of the Call Account funds before
the expiry of the period determined by
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the EDB, or if the withdrawal of the funds
available in the Call Account reduce the
Call Account balance below the minimum
balance determined by EDB from time to
time, the EDB reserves the right to impose
service charges on the amount withdrawn
based on prior notice to the Customer
and in accordance with EDB’s policy and
applicable law, unless the Call Account has
been terminated by EDB.

. All payment orders, exchange operations
and sale and purchase of currencies or
securities undertaken by the EDB on behalf
of the Customer for the Call Account shall
be at his risk and expenses. Neither EDB
nor any of its agents shall be liable for any
losses resulting from fluctuation of foreign
currency exchange rate, error, mutilation or
any delay occurring in their transmission.
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Terms for Virtual Accounts.

Once the Customer designates the Master
Account for Deposit (s) in the Application Form
or otherwise, subject to the availability of funds,
Credits made to the Virtual Accounts linked to the
Master Accounts will be automatically credited to
the relevant Master Account and in consideration
of the Virtual Accounts and making this facility
available to the Customer by EDB. EDB shall be
entitled to charge the relevant Fees set out under
the Schedule of Charges.

a. Under no circumstances EDB shall be liable for
the sufficiency of the Credits or for the timely
payment thereof from the Payers or any other
matter or thing between the Customer and
the Payers.

b. From time to time or at the request of the
Customer or otherwise as per the frequency
agreed between the Customer and EDB.
EDB will as soon as reasonably possible,
make account statements available on EDB
SmartConnect showing the Credits made by
reference to the Virtual Accounts.

c. EDB will be crediting payments by a Payer into
the relevant Master Account and recording
the Virtual Account number stipulated in each
such payment in the account statement of the
relevant Master Account.

d. Where any Virtual Account or Master Account
falls under any of the following paragraphs,
the EDB shall not be obligated to process the
Deposit, if:

I. the Virtual Account or Master Account is
suspended or closed or.

Il. occurrence of any legal issue and/or;

lll. due to any other reason at the sole
discretion of = EDB.
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Terms for Host to Host:

1

3

For the purpose of clarity hereof, EDB
SmartConnect is branded trademark created
and owned by EDB which shall mean the Cash
Management Services as contained in this
Section (EDB SmartConnect) under the said
clause and in order for the Customer to use,
the Customer shall have access to the H2H
EDB SmartConnect however, the Customer
must provide all necessary information for the
EDB or the EDBs service provider to configure
and set-up the H2H EDB SmartConnect and
prepare and configure the required hardware
and/or the Customer’s local network (in
accordance with the requirements as set outin
the relevant user guides and provide any other
network, electrical and other connections,
fittings and facilities and resources as EDB or
the EDBs service provider require and comply
with any reasonable instructions related
thereto.

EDB shall not be liable or responsible
for any acknowledgement(s) forwarded
by EDB advising that EDB has received a
Customer Instruction from the Customer
via the H2H EDB SmartConnect and for any
acknowledgement(s) for which no Customer
Instructions were sent or for any error,
inaccuracy, or incompleteness thereof.

The EDB requires the Customer to have its
own internal security procedures in place to
protect access to the H2H EDB SmartConnect
and EDB SmartConnect Services. The
Customer must always keep username and
password secure and secret and ensure that
no unauthorised use is made or attempted
on these credentials and must monitor the
security of its systems and access to and use
of the H2H EDB SmartConnect in the manner
reasonably expected.
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Terms for Direct Debit Service:

The Customer shall request the EDB to sponsor
the Customer and then initiate the Direct Debit
Service by providing the Originator Registration
Request Form and Originator Indemnity form,
provided by the EDB as per CBUAE, which has to
be filled by the Originator in Favor of The EDB.
The Originator must have a registered office in
the UAE and a EDB account with the EDB.

a. THE EDB will conduct Originator conformity
review to understand the extent of
conformity of processes and procedures that
the Originator will adopt and to ensure full
conformity to the DDS rules and THE EDB will
provide the Customer with the OIC which the
Customer will be using on all DDA forms and
files sent to the EDB for processing.

b. THE EDB will carry out DDA setup, DDA
responses, DDA amendment requests,
DDA cancelation requests, DDA payment
stop requests, and claims with respect to
unauthorised payments as specified by the
CBUAE and within the Mandated Turnaround
Times and process the Originator’s application
to become an Originator in the DDS, acting
in the Originator name and, if appropriate,
submit a request to the CBUAE for an OIC to
be assigned to the Originator.

c. Process Direct Debit responses and, where
appropriate credit the Originator DDS account
and as appropriate, requests for amendments
to the Originator details as Originator which
shall be submitted in writing.

d. The Customer always undertakes to:

I. comply and be bound with the DDS rules
and terms of the Originator Indemnity;
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II. submit all relevant notifications to EDB
using the forms specified by the DDS rules
without changing such forms;

Ill. take all actions within the time limits
specified by the Mandated Turnaround
Times; and

IV. strictly comply with the DDS rules stated
in the DDS rulebook issued by the CBUAE
with regards to the provision of advance
notices and the initiation

V. of collections under the DDS;

VI. informs the EDB and using the appropriate
forms of any changes in the Originator
details or any other changes to the
information provided by the Originator;

Vi

.inform the EDB of any facts or situations
that might sensibly affect the good faith
determination of providing the Direct
Debit Service;

Vlll.provide to the EDB any information,
documents or evidence as required from
time to time;

IX. inform the EDB of any fraudulent or
improper use of the DDS;

X. ensure safe custody of documents and
retain proper and accessible archive or
records of payers for the period required
by applicable UAE law.

e. THE EDB shall be entitled to charge the Fees for
providing the Direct Debit Service which shall
be as per the standard Schedule of Charges.
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f. To the extent applicable to EDB as Sponsoring
Bank, the terms of the Originator Indemnity
are hereby incorporated by reference into
and shall constitute terms applicable to and
binding upon the Customer hereunder.

g. THE EDB shall not be liable for any losses
the Customer incurs for any partial or non-
performance of the Sponsoring EDB service
by reason of anything beyond its control,
including without limitation, any breakdown,
delay malfunction or failure of transmission,
communication or computer facilities, or the
failure by any third party to fulfil its obligations.

Terms for Currency Exchange (FX)

a. As and when instructed or authorised by
the Customer hereunder for cross-currency
transactions, the Customer will be deemed
to have appointed the EDB as its agent to
purchase the required foreign currency from
a third party (s) or from its own sources at the
rate(s) not more than the Prevailing Exchange
Rate of EDB for the required currency at the
time of the transaction and for the purpose
of greater clarity, Prevailing Exchange Rate
of EDB means the spot exchange rate of the
relevant currency in force at EDB as provided
in its branches and/or website or a fixed rate
of exchange agreed between the Parties
which should not be changed once accepted
by the Parties except by mutual consent (the
“Prevailing Exchange Rate”). If EDB purchases
the required currency from a third party at a
rate less than the Prevailing Exchange Rate
or the agreed fixed rate, then unless the
Parties agreed to the contrary, the difference
shall be incentive for EDB under the agency.
The Customer agrees that if the Customer
authorises a transaction to be as current
dated after the cut-off times, the transaction
execution may take place the next Business Day
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and the Customer authorises EDB to convert
the currency at the time of the transaction
execution as per the then Prevailing Exchange
Rate or the agreed fixed rate. The Customer
agrees that the transaction may fall in queue
due to EDB’s compliance policy or regulatory
requirements or issues or any administration
related checks and once it is cleared, EDB may
proceed with the transaction and hence the
Prevailing Exchange Rate at the time of the
transaction or the agreed fixed rate will be
utilized.

b. Single Debit Multiple Credit (SDMC)
Transactions: In cases of transactions involving
single debit on the Account with multiple
credits to different beneficiaries, EDB will
purchase the required foreign currency(ies)
and Currency Exchange (FX)) and pay the
relevant amounts to respective beneficiaries.
However, if due to any mandatory reasons
such as regulatory, administrative or exchange
controls or restrictions, payment to any of the
beneficiaries is rejected, EDB will convert the
relevantamounttothe currency of the Account
as per the available Prevailing Exchange Rate
of EDB for the required currency at the time of
the conversion and credit back the amount to
the Account according

Terms for Liquidity Management (Sweeps)

1 Forthe purpose of clarity hereof, EDB Liquidity
is the service created and owned by EDB which
means liquidity management sweep services
as part of the Cash Management Services
under this Clause (Liquidity Management)
which, can be accessed through EDB’s
E-Channels whereby the Customer can
regularly issue Customer Instructions related
to sweeping whereby funds are moved from
certain account (s) to other accounts and
conduct debit and credit transactions between
certain accounts based on the parameters
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and setup as chosen by the Customer and
made available by EDB through E — Channel(s)
subject to these Terms and Conditions and any
related requirements by THE EDB, hereinafter
referred to as (the “Liquidity Management
Service”).

The Customer shall always ensure that its
personnel act in good faith when using this
Liquidity Management Service and not misuse
or abuse it.

The Customer shall be responsible for the
accuracy and completeness of its instructions
and safeguarding the security and integrity of
this Liquidity Management Cash Management
Services Terms and Conditions agreement
Service by ensuring that only Authorised
Users have access to it and that Authorised
Users’ security credentials and Security Token
Devices are safeguarded at all times.

The Customer may, at any time, in writing
request EDB to add or remove any account
including any accounts of participant
applicants subject to such account being
authorised participant account by all relevant
parties.

The Customer is responsible to ensure
that sufficient balances are available in the
participant accounts to abide by the different
sweeping parameters setup for the participant
accounts.

If and when cross-currency sweeps are
available for use, the Customer acknowledges
and understands that it is solely responsible
for any currency fluctuation or exposure as a
result of such sweeps and that the currency
conversion shall be subject to EDBs terms on
“Currency Exchange (FX)” .
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7

8

9

The Customer shall be responsible as prime
obligor for any debit balance, and any
fees, commissions, Tax or other charges
related thereto as a result of any sweeping
instructions.

THE EDB is not obligated to deem any debit or
credit transaction on a participant account to
be made before such debit or credit has in fact
been successfully completed in a participant
account. In the case of sweeping structures
with participant accounts in more than one
currency, the base currency used for the
calculation of final balance shall be AED unless
otherwise agreed by EDB. The conversion
of any participant account balances into the
base currency equivalent shall be at Prevailing
Exchange Rate or a fixed rate of exchange
agreed by EDB with the Customer.

The Customer is responsible to ensure that
it does not set up or give sweep instructions
on accounts over which it does not have the
authority to do so.

10 The Customer is responsible to ensure that it

does not set up or give sweep instructions for
facilitating any activity prohibited by any law.

11 The Customer undertakes not to use the

Liquidity Management Service:

a. inaway or for a purpose not authorised or
intended by EDB.

b. in contravention of any applicable law or
regulation.

c. forapurpose other than for the Customer’s
business purposes.

d. nor permit any third party to use it or
seek to gain or permit any third party to
gain unauthorised access to any system or
network of EDB.
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13

14

15

16

17

e. Transmit or upload any material that
contains viruses, Trojan horses, worms,
time bombs or any other harmful programs
which may interfere with or disrupt the
Liquidity Management Service or any
network connected thereto.

The terms and conditions under the EDB
Banking general terms and Conditions shall
apply in absence of any express provisions
contained herein.

The Customer shall always ensure that there
is a sufficient fund in the Account to enable
EDB to meet any standing instruction on the
Account on the due date.

EDB reserves the right to determine the
priority of any standing instruction against
cheques presented or any other existing
arrangements made with EDB.

In the event that any standing instruction was
not executed or is inactive for two consecutive
months or is rejected for insufficient funds
in the Account EDB may terminate/stop the
standing instruction without any advice to the
Customer.

EDB may terminate/stop any standing
instruction as to future payments at any
time after being advised by the beneficiary/
beneficiaries of that standing instruction that
no further payment is required.

A nominal charge will be levied for the initial
setting up or amendment or cancellation of
a standing instruction as set out in EDB Fee
Schedule. This charge does not include the
incidental postage, stamp duty and/or telex/
correspondent charges which may also be
applicable as per EDB’s standard tariff of
charges in force from time to time. EDB may
also at its discretion levy a charge on each
standing instruction payment not effected for
lack of funds.
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If the Account has insufficient funds EDB is not
obliged to advise the Customer, nevertheless
EDB may - at its sole discretion - exercise
its discretion to remit payment under the
standing instruction even if such payment
will lead to an overdraw on the Customer’s
Account, in such case the Customer shall
immediately pay the funds remitted to cover
the Account overdraft.

Any amendments or cancellations of the
standing instructions will not be effective
unless received by EDB at least before seven
working days before the next activation or due
date of the standing instruction, provided that
the standing instruction are revocable and can
be cancelled by the Customer only.

EDB, its branches, correspondents, or agents
shall not be responsible for any loss, delay,
error, or omission arising out of any mode of
communication used for effecting transfers
understanding instructions.

Amounts paid by EDB in respect of variable
payments reflect the amount recorded by
EDB’s computer system (EDB’s books) as
having been entered by the Customer, subject
to the maximum limit in force at the time.
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Terms for SWIFT (Corporate)

1 Subject to the terms hereof, the provision
of the SWIFT Services shall comprise of the
following activities on the Customer’s own
account as follows:

1.1 the sending of SWIFT Messages by
EDB to the SWIFT network for onward
transmission to the Customer, including
the provision of Information by EDB
through those SWIFT Messages.

1.2 the receipt by EDB of SWIFT Messages
from the Customer, including the receipt
of payment Instructions from the
Customer in those SWIFT Messages and
EDB processing those SWIFT Messages
(including payment Instructions).

2 for greater clarity, the SWIFT Services shall not
include any of the following:

a. the set-up and provision of SWIFT
membership, joining the SWIFT network
or schemes, SWIFT network security, the
provision of the SWIFT Messaging Services
or the facilities necessary to access and use
them;

b. the use of SCORE by the Customer to
exchange SWIFT Messages with persons
other than EDB;

c. the exchange of SWIFT Messages between
the Customer and EDB under any other
service which shall not constitute Swift
Services that is the subject matter of this
Agreement; or

d. the setup or maintenance of the link
between the Customer and the Nominated
Swift Registered Member and any other
matter or thing this not expressly contained
herein.
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3 EDB will use reasonable efforts to supply
the SWIFT Services by: (i) processing SWIFT
Messages (including SWIFT Messages which
contain payment Instructions) received from
the Customer, through one of the available
network and schemes; and (ii) providing
Information to the Customer in relation
thereto. The Customer shall provide EDB with
all necessary details related hereto including
the following:

a. thetype of the scheme that shall be used to
enable the provision of the SWIFT Services;

b. the SWIFT Messaging Services that shall be
used to transmit SWIFT Messages under
the Swift Services;

c. the SWIFT Message types that shall be
used under the SWIFT Services, including
the types of payment Instruction that the
Customer may transmit;

d. the type of Information that shall be
provided by EDB under the SWIFT Services;
and

e. EDB account(s) maintained by the Customer
and/or, where applicable, a Third Party,
which are to be used in connection with
the SWIFT Services.

4 EDB shall not be obliged to provide the SWIFT
Service unless and until each of the following
conditions have been satisfied:

a. the Customer is a SWIFT Registered
Member, and;

b. the completion of any documentation or
applications by the Customer in accordance
with EDB’s requirements.

c. Any other requirement or condition
required by EDB.
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5 Obligations of the Customer

a. The Customer shall at its own cost access
the SWIFT Service using its own equipment.
The Customer shall always be and remain
responsible for ensuring that such equipment
is compatible with the relevant requirements
for access to and use thereof.

b. The Customer shall always have in place, and
regularly and thoroughly review and test, the
appropriate technical platform, software, and
capabilities necessary for the Customer to
access and use the SWIFT Messaging Services
and the SWIFT Service.

c. The Customer shall, comply with the SWIFT
Agreement, the SWIFT Documentation,
related user guides and all other Instructions
and recommendations provided by SWIFT, and
reasonable Instructionsand recommendations
provided by EDB to the Customer from time
to time in relation to the use of the SWIFT
Messaging Services and the SWIFT Service.

d. The Customer shall promptly provide EDB with
such Information as it reasonably requests to
assist EDB in the performance of its obligations
under these Terms and Conditions and any
SWIFT Agreement.

e. The Customer shall not:

i. use the SWIFT Service in a way or for a
purpose not duly authorized;

ii. use the SWIFT Service in contravention of
any applicable law or regulation within or
outside the United Arab Emirates or any
rules, standards or guidelines issued by
SWIFT;
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iii. use any software or other tool or take or
permit any third party to take any action
which may compromise the security and
control of access to the SWIFT Service by
the Customer;

iv. use the Service other than for the
Customer’s business purposes;

v. permit any third party to use the SWIFT
Service or seek to gain or permit any third
party to gain unauthorised access to any
system or network of THE EDB or its agents
or sub-contractors; or

vi. transmit or upload any material that
contains viruses, or any other harmful
programs which may interfere with or
disrupt the SWIFT Service, or any network
connected thereto.

6 As soon as is reasonably practicable, the

Customer shall notify THE EDB of (i) any failure
of any part of the SWIFT Service; (ii) any error
in any part of the SWIFT Service; (iii) any error
affecting any data accessible through the
SWIFT Service; or (v) any programming error
or defect or corruption of any part of the
SWIFT Service. Thereafter, the Customer shall
promptly assist THE EDB in implementing any
necessary remedial steps.
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7 Access to SWIFT Service

Notwithstanding any terms to the contrary, EDB
reserves the right at any time to suspend the
SWIFT Service or access thereto for such period
or periods as it considers reasonably appropriate
by notice to the Customer if:
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enhancement thereof;
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(b)

(c)

(d)

for technical reasons, provision of the SWIFT
Service is beyond its control;

there are reasonable grounds to suspect a
compromise of security or any unauthorised
or fraudulent use of the SWIFT Service; or

if the Customer breaches any of its obligations
hereunder. Unless to do so would compromise
reasonable security measures or is otherwise
unlawful, in any case where EDB suspends the
SWIFT Service or access thereto under this
Agreement it shall give its reasons therefore
in its notice to the Customer. If EDB is unable
to give the Customer prior notice in respect
of any of the foregoing it will do so as soon
as practicable thereafter. When the reasons
for suspension have ceased to prevail, EDB
shall notify the Customer that the supply of
the SWIFT Service has been resumed and
shall take such other action as is appropriate
in pursuance thereof.

Customer’s Transactions and Instructions

EDB shall have no responsibility or liability for
any loss to the Customer where the Customer
submits (or purports to submit) a SWIFT
Message through the SWIFT network but such
SWIFT Message is not successfully received by
EDB.

The Customer provides data, information,
Customer Instructions and SWIFT Messages
at the Customer’s own risk. The Customer
shall ensure that all data transmitted to EDB
for or in connection with the SWIFT Service is
correct and shall immediately inform EDB of
any errors, discrepancies or omissions.

All information and data provided to the
Customer by EDB or by any third party
operator appointed by EDB must be checked
by the Customer immediately on receipt. If
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d.

any such Information or data is incorrect or
omits anything it should include, the Customer
should inform the Customer’s relationship
manager immediately.

The Customer shall be responsible for the
content, accuracy and completeness of all
Customer Instructions included in any SWIFT
Message issued by it through the SWIFT
Service. The Customers shall indemnify EDB
against any claims for any actual damages,
costs and expenses which may be incurred or
sustained by EDB arising out of compliance
therewith, including any actions, claims,
demands, costs and expenses arising out
of any claim or allegation that material
comprised in the Customer Instructions or
otherwise provided by the Customer infringes
any applicable laws, regulations or third party
rights including intellectual property rights.

Receipt by EDB of any Customer Instruction
or SWIFT Message issued or purporting to be
issued by the Customer will constitute full and
unconditional authority to EDB to carry out or
act upon that Customer Instruction or SWIFT
Message (including, in the case of a payment
Instruction, debiting the Account specified in
that Customer Instruction), and EDB shall not
be bound to enquire as to the authenticity
of any such Customer Instruction or SWIFT
Message unless THE EDB has received prior,
express and proper notification from the
Customer stating otherwise.

EDB may decline to act or delay acting on any
Customer Instruction where it is reasonable to
do so, even if EDB has informed the Customer
that it will in general accept that type of
Instruction. For example, EDB may do this if:
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i. the Customeris in breach of these Terms and

Conditions or any applicable law or EDB
reasonably suspects that the Customer is
in breach of these Terms and Conditions or
any applicable law;

ii. there are insufficient funds in the account

specified in the Customer Instruction;

No Account is specified in the Customer
Instruction;

the type of account specified in the
Customer Instruction is unsuitable for the
Customer Instruction;

v. the SWIFT Message containing the Customer

Vi.

Instruction does not meet the requirements
of the SWIFT Documentation or otherwise
appears not to have been prepared or
sent in accordance with these Terms and
Conditions;

THE EDB reasonably suspects that the
SWIFT Message containing the Customer
Instruction may not:

(A) fully and accurately reflect an advice,

request, Instruction or communication that
the Customer intended to give to EDB; or
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(B) have been given in accordance with the Jgeidldly sl 849l diomsia 7 (Q)
Customer’s authorization procedures; vii. ‘—toell

EDB has reasonable grounds to suspect
fraudulent activity on the part of the
Customer () or any of the Third Parties; or
viii. for any other reasonable reason as EDB
shall in its discretion decide.
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If EDB elects to treat a Customer Instruction
as ineffective, EDB shall promptly notify the
Customer in the manner agreed between the
Customer and EDB from time to time, giving
its reasons therefore and (if appropriate) the
procedure for rectifying any errors.

If EDB has acted upon a Customer Instruction
but the Customer Instruction is subsequently
found to have been incorrect, EDB shall not
be liable for any loss, damage or expense
whatsoever incurred as a consequence
thereof. The Customer shall fully indemnify
EDB against all actual losses, costs, claims,
damages and expenses which may be
sustained or incurred by EDB as a result of
incorrectinformation or Customer Instructions
received from the Customer provided that EDB
is notified promptly of any incorrect Customer
Instruction.

In the event that the Customer considers
that an account has been wrongly debited by
EDB, because of an unauthorised payment
instruction, the Customer shall notify EDB in
writing as soon as practicable thereafter (and
in any event within and not later than seven
(7) Business Days).

EDB shall have no liability to the Customer or
any third party in respect of any unauthorised
transaction due to an error on the part of
the Customer, including where the Customer
(or any of their employees or agents or third
party contractors) has acted fraudulently or
has otherwise failed to comply with these
Terms and Conditions, either deliberately or
with negligence. In such circumstances, the
Customer shallindemnify EDB in respect of any
actual loss, costs, claims, charges or expenses
which it may actually incur or that may be
raised against it as a result of processing such
unauthorised transaction.
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13 Notwithstanding anything to the contrary
in these Terms and Conditions, express or
implied, EDB may decide not to carry out
Customer Instructions or delay the carrying
out of Customer Instructions if EDB in its
absolute discretion considers that to do so
will assist it to comply with applicable money
laundering laws or regulations or economic
or trade sanctions or embargoes (in which
case EDB may not be able to inform the
Customer of the reasons for its decision) or if
it reasonably believes that by following such
Customer Instructions it would infringe any
applicable law or regulation. EDB will not be
liable to the Customer for any loss, damage or
expense thereby incurred or sustained.

Terms for Collection and Delivery Services
(Bulk Cash and Cheques)

1 For the purpose of clarity hereof, EDB
SmartConnect is branded trademark created
and owned by EDB which shall mean the
Cash Management Services as contained
in this Section, subject to the Customer
honouring its obligations herein including
the payment of the applicable Fees, EDB
agrees to provide the Collection and Delivery
Services to the Customer, and the Customer
agrees hereby to avail the Services from EDB
at each Customer’s site, at agreed times, and
in number of collections described in the
Application Form by EDB Authorised Persons
who will collect sealed container or Pouches
and deposit into the Customer’s account the
actual amount of Notes and Coins counted
by its agent or at its counters and subject to
the terms hereof and issue a Cash Receipt for
Notes and Coins collected and the Customer
shall only deal with EDB Authorised Persons
and EDB will provide a list of their names and
other particulars to the Customer.
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2 The Customer shall only issue instructions to

EDB and not issue instructions to or direct
any sub-contractor of EDB. EDB Authorized
Person, will provide to the Customer Pouches
for collection of the Cash and Seals for
sealing the Pouches and pre-printed blank
Cash Receipts. All collected Pouches will
be deposited into the Account as soon as
reasonably practicable..

The Customer shall ensure that all sealed
Pouches are ready at the Customer sites
for collection by THE Vendor. In particular
it shall count and place Coins according to
their denomination in the Pouches, count
and bundle the Notes according to their
denomination, secure each bundle with a
paper band (using one paper band for each
denomination), write the monetary sum
of the Notes on the paper bands and sign
thereon and place the bundles in the sealed
Pouches and complete and sign a Cash Receipt
accurately for each Pouch and ensure that no
more than a certain amount is inserted in the
pouch as agreed in the master agreement
with the third part and the customer.

The Customer and THE Vendor Authorised
Persons shall together check that the Pouches
are correctly sealed, addressed, and that the
Pouch or Seal is not damaged/ tampered,
complete the official receipt as having
received sealed Pouches, not write any values
on the Pouch. The same procedure should be
carried out for Cheques collection.

Upon arrival of and in the presence of THE
Vendor Authorised Persons at the Customer’s
Site, the Customer shall, retain the original
Cash Receipt and the book copy of each Cash
Receipt, place one signed copy of each Cash
Receipt in its corresponding Pouch, seal each
Pouch with a Seal; and give the remaining copy
of each Cash Receipt to Authorised Persons.
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EDB shall credit the Account with the sum of
actual amount of the valid Notes and Coins
counted at THE Vendors counters or by its
agent. EDB shall not be responsible for and
shall not account to the Customer for any
shortfall between the amount stated for Notes
and Coins on the Cash Receipt and the amount
counted by EDB or its agent/sub-contractor
unless the same is determined to have solely
and resulted from EDB’s or its agent/sub-
contractor negligence or misconduct.

EDB will endeavour to send to the Customer
computer generated deposit slips evidencing
deposit of the Pouch collected into the
Account and account statement in electronic
and hard copy format of the Account. It is the
Customer’s responsibility to reconcile the daily
account statements and deposit slips with the
original Cash Receipts signed and delivered
to each Customer site by EDB and report any
discrepancy to EDB immediately in writing
within (1) Business Day otherwise EDB shall
have the right to consider the information
contained therein to be correct, binding on
the Customer and conclusive evidence.

The Collection and Delivery Services shall only
be in United Arab Emirate’s local currency (i.e.
AED). No foreign currency will be covered or
collected from Customer’s location(s).

Account and other banking services to be
provided to the Customer by EDB shall be
governed by the Banking Services Agreement
as amended from time to time.

EDB’S fee for providing the Collection and
Delivery Services to Customer will be as per
the latest applicable Schedule of Charges as
declared by EDB from time to time.
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Terms for Smart Cash Deposit Machine
(“scbM”)

These special terms for Smart Cash Deposit
Machine (“SCDM”) shall apply to cash collection
service which shall be in accordance with the
service levels set out below, at the times and
at the location (s) agreed between EDB and
the Customer whereby in consideration of the
applicable Fees, EDB will arrange for the supply
of the SCDM to the Customer on a leasehold
basis by an appointed service provider who will
install the SCDMs at such premises and provide
the Software that will enable the SCDMs to
function and provide all items of a disposable
nature including (without limitation) sealed bags,
stamps, printing papers, required for effective
operation of the SCDMs.

The Customer shall ensure that its employees
follow the service levels below and not allow
anyone other than EDB (or service providers
authorised by EDB) to carry out any maintenance
service to the SCDMs. THE Vendor being the
lessor of the SCDM shall be responsible for any
Major Maintenance of the SCDM that is required
to keep the SCDM in a condition necessary to
provide the contractual benefits of the SCDM to
the Customer except in cases of negligence from
the Customer in which case Customer shall be
responsible. Customer shall be responsible for
minor maintenance of SCDM. The Fees charged
by EDB to the Customer for the SCDM will be
inclusive of the rental of SCDM and any services
related to SCDM. Major Maintenance means
maintenance and repair without which the SCDM
could not be used in the ordinary course of use
to its full potential as agreed between EDB and
Customer.

Itis understood and agreed between EDB and the
Customer that the initial duration of the utilization
of SCDM and related services according to the
terms hereof shall be for a mandatory minimum
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period of (3) years commencing from the date
of the installation of each SCDM (the “Initial
Term”) then will be automatically renewed for
further one year periods unless either party has
given written notice to the other of its intention
to terminate at least 90 (Ninety) calendar days
prior to expiry of the Initial Term or as the case
may be the then applicable extended term. If the
Customer wishes to terminate within the Initial
Term, the Customer hereby agrees to be liable
to pay EDB the applicable Fees as detailed in the
Schedule of Charges. In such event, EDB shall
continue to provide the relevant services until the
end of the Initial term.

1 Actions by Customer’s Authorised

Representative (CAR)

a. Customer’s Authorised Representative
(“CAR”) will enter his/her unique username
and password on the screen of SCDM or
will use the Cash deposit card issued in his/
her name.

b. CAR will deposit the Cash in SCDM.

c. CARwillreceivetherejectedandcounterfeit
notes in the rejection note area.

d. CAR will insert cheques in separate sealed
bag(s), scan them on the barcode scanner
of SCDM and insert these bags in SCDM.

e. On completion of the transaction, CAR shall
receive the receipt from the printer.

f. CAR should ensure that THE Vendors
Authorised Persons are on the latest
updated representative ID list.
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g. CAR will check the names and identities
of THE Vendor authorised Persons. EDB
Authorised Persons will be in uniform and
always be in pair. In case of any doubt
CAR will call EDB to verify and confirm the
identity of the personnel collecting the
cash and shall not allow them to operate
the SCDMs until such clarification is
received to its satisfaction. EDB shall take
no responsibility for any Cash delivered to
persons other than Authorised Persons.

h. After necessary confirmations, the CAR
will let the THE Vendor authorised Persons
enter the area where SCDM is installed.

2 Actions by EDB Authorised Persons:

a. EDB Authorised Persons will arrive at the
Customer’s premises.

b. After the necessary confirmation of EDB
Authorised Persons authorization by the
CAR, EDB Authorised Persons will be
allowed to enter the area where SCDM is
placed.

c. EDB Authorised Persons will log in the
operational mode and press “Open the
Door” option. The SCDM will seal the cash
bag automatically inside the locked door.

d. EDB Authorised Persons will open the
door after the SCDM gives instructions
after sealing of the cash bag and take out
the sealed bag from SCDM and take two
receipts printed automatically mentioning
details of total transactions.

e. EDB Authorised Persons will also take out
Cheques sealed bag(s) from SCDM.
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EDB Authorised Persons will check the
condition of the sealed bag(s), if its Seals
are intact and necessary details i.e. bar
code number is mentioned on the sealed
bag.

EDB Authorised Persons shall scan the
sealed bag for collection and shall select
the option of ‘onward location’ on the
Hand Held Terminal (the“HHT”). EDB
Authorised Persons shall enter the value of
Cash on the HHT as per clearing receipt of
SCDM and shall select OK on the HHT. EDB
Authorised Persons will print Electronic
Valuable Handling Receipt (the “EVHR”)
and hand over to CAR.

. EDB Authorised Persons will use the

“Register” option to register the new Cash
Bag and after scanning on the barcode,
third party Authorised Persons will place
the new Cash Bag in the bag slot.

After placing the Cash Bag, EDB Authorised
Persons will close the door and inform CAR
that the SCDM is ready for depositing Cash.

In case SCDM is offline, EDB Authorised
Persons shall visit Customer premises,
check internet connection & if required,
inform Customer to take necessary action
for correcting internet availability issue.

EDB Authorised Persons will routinely carry
out maintenance activity to ensure SCDM
is working appropriately.
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3 Additional SCDM Terms

a) The Customer may request with reasonable

b)

prior written notice (but without obligation
on the part of EDB or on any of its appointed
vendors including the appointed security
company by EDB which shall be authorized
in writing by EDB(the “Security Company”) of
the Customer’s requirement for any additional
or amended services to be provided by
the Security Company. Cash Management
Services Terms and Conditions.

The Customer should allow the Security
Company to clear the SCDM's as per agreed
pick-up schedule or when the SCDM's reach
%80 capacity or minimum every fifteen (15)
days.

c) EDB may from time to time, at its discretion,

d)

f)

change the Security Company and it will
declare such change or provide prior notice to
the Customer.

The Customer’s Account(s) with EDB, as
identified in the or elsewhere, will be debited
and/or credited in respect of the services
hereunder and EDB is authorized to debit/
credit the Customer’s Account (s) to adjust all
the discrepancies found if any.

The Security Company may handle, amongst
other things, first level maintenance, second
level maintenance, delivery and installation.

In the event of a cash disputes (excess/
shortage), the Customer shall immediately
notify THE EDB and EDB in the same day
during which such dispute has occurred.
The Customer shall be fully responsible for
its failure to do so, and the EDB will not be
responsible if the disputes are not notified.
The Customer acknowledges and agrees to
take full responsibility and liability of the
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g)

h)

j)

SCDM in the event of theft, fraudulent act, or
vandalism to the SCDM. The Customer further
agrees that the safekeeping and custody of the
SCDM is the responsibility of the Customer.
The Customer will be fully responsible and
liable for any such loss or damage caused by
whatsoever reason.

For unverified cash services, the count of EDB
shall be final and binding on the Customer
unless proven otherwise. The deposit slip will
be amended appropriately if EDB is informed
by EDB that information contained on the
deposit slip does not match information
contained on the Acknowledgement Receipt.

EDB has the right upon the discovery of
counterfeit notes received from the Customer
to debit the Customer’s Account with an equal
amount of the counterfeit notes.

The Customer nominates its own Designated
Staff in the Service Activation Form, whose
decisions are accepted/admitted by the
Customer as binding/ enforceable against
the Customer. If requested by the Security
Company, the Customer’s Designated Staff
are to identify themselves by producing their
ID. The Customer is to advise EDB in writing
of any change of its Designated Staff and to
obtain EDB’s confirmation.

The Customer agrees to pay the Fees in
accordance with the tariff or Schedule of
Charges published by EDB. In addition to
any other service or cancellation of services,
charges not mentioned on the Schedule
of Charges declared in the branches or at
www.edb.gov.ae, should be incurred by the
Customer to fulfil the required services. For
example, charges related to paid access to
enter the customer location or any third
party charges that may occur to provide the
services.
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k)

L)

m

EDB shall not be liable to the Customer
for any loss or damage arises out of or in
connection with any breach of any Terms
and Conditions by the Customer or the
negligence or misconduct of the Customer,
its agents, employees, or servants or due to
EDB complying with the written instructions
of the Customer. The Customer shall be held
liable and responsible for any damage, theft,
fraudulentact or vandalism to the SCDM whilst
the SCDM is at the Customer’s possession and
control and the Customer shall indemnify EDB
and keep EDB indemnified against all actual
losses, damages, awards, costs and expenses
(including legal costs and expenses), and any
other liability arising out of or in connection
with such negligence or misconduct or theft or
vandalism caused by the Customer its agents,
representatives or employees.

If the Customer wishes to terminate within
the Initial Term, the Customer hereby agrees
to be liable to pay EDB the applicable early
termination Fees as detailed in the Schedule
of Charges.

The Customer shall provide the SCDM with
the connection to electricity and keep the
SCDM in working state (connected to the
electricity 24x365/7 days). The Customer shall
not switch off the SCDM without EDB’s written
consent. In case of any such event and not due
to technical error, if the SCDM goes offline
due to the negligence or misconduct of the
Customer, THE EDB shall not be responsible
or liable for loss or damage to Cash or to
the SCDMs and the loss caused due to such
negligence or misconduct shall be borne by
the Customer.

EDB shall not be liable to the Customer for any
loss or damage to SCDM whereby the Security
Company provides reasonable evidence that
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p)

such loss or damage to the SCDM was caused
by stapled, soiled or torn notes or notes with
rubber bands being inserted into the SCDM
and the loss caused due to such negligence or
misconduct of Customer shall be borne by the
Customer.

If the entry by EDB Authorised persons to the
location where the SCDM's are located require
special approval, the Customer shall obtain
the required approvals for EDB Authorised
Persons to enter any restricted areas at the
Customer’s cost.

In the event that the EDB Authorised Persons
is not able to access the location where the
SCDMs are located to clear the Cash deposits
due to any reason outside of its control such as
Force Majeure or due to Covid19- or any law
and enforcement restrictions, the Customer
must ensure access to the EDB Authorised
Persons within forty-eight (48) hours of its
first attempt to access. If the Customer fails
to provide access within 48 hours of such
reason ceasing to exist, then EDB shall hold
the credited Cash at the Customer’s Account
to prevent possible transactions until the
EDB Authorised Persons has provided with
the access to the Customer’s sites to clear
the SCDMs. In the event EDB is unable to
hold such Cash due to insufficient funds at
the Customer’s Account, EDB shall provide
reasonable assistance to the EDB Authorised
Persons in order for it to recover such Cash
from the Customer’s Account.
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Terms for Image Cheque Clearing Services
(“1CCS”)

1 Subject to the Customer honouring its
obligations herein, EDB shall provide the
Clearing Services to the Customer subject
to and in accordance with the terms and
conditions herein contained.

2 Carry out all steps and all other obligations
required under the CBUAE Regulations and
prior to scanning the Cheques in the ICCS
Corporate the Customer shall provide details
stated in the Cheques. It is the responsibility
of the Customer to ensure:

a. the accuracy and completeness of
any details or information required in
connection therewith;

b. Validation of the security and image
technical features concerning the Cheques
as currently mandated by CBUAE and
authenticity, genuineness, and integrity
thereof.

c. Clear and complete images input into ICCS
Corporate;

d. Mentioning the credit account on the
back of the Cheque and the beneficiary’s
name or Customer name and the signature
on the Cheque (s) shall be verified by the
Customer.

3 The Customer should make sure that the
Scanner endorses the Cheque (s) with a unique
string placed on the rear of the Cheque (s)
and it is Customer responsibility to make sure
scanning process is successful by complying
with the CBUAE Regulations, terms hereof and
by placing the Cheque items in the Scanner
and specifying the account number, batch type
details and all other related details (if any).
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4 The Customer shall carry out data validation

6

including checking account number and
routing number of the Cheque items and
entering the Cheque amount in the respective
fields and in case of any data correction it is
the Customer responsibility to perform the
correction and any delay or consequences
caused by any discrepancy arising therefrom
shallbe the sole responsibility of the Customer.

It is a condition precedent to perform the
services by EDB that the Customer shall
provide the physical and original Cheques
through Security Company as per EDB’s
requirements. For same day clearing or
otherwise as soon as clearance is possible,
the Customer shall scan, approve and provide
the physical Cheques during Business Days
only. EDB reserves the right to reverse any
credit entries from the Customer’s account
in the event of non-receipt of the physical
Cheque(s) processed through ICCS Corporate
and in case of nonreceipt, the Customer shall
be personally liable for all consequences and
damages that may be sustained by EDB as
result thereof and it shall indemnify and hold
EDB harmless against all such damages and
liabilities.

The Customer agrees that any Scanner
provided by EDB will be through a reseller
agreement (unless agreed otherwise with
the Customer) with the actual manufacturer
with no responsibility or liability to EDB. EDB
will not be responsible for any service or
maintenance issue in relation to a Scanner.

EDB shall have the right and without any
liability whatsoever to reject or return the
Cheques for any reasons whatsoever as EDB
may reasonably think fit including for example
but without limitation:
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In the event of non-compliance with terms
hereof or CBUAE Regulations.

. Any mismatch between the scanned images
and the physical Cheques discrepancy in the
images and/or physical Cheques in any way,
shape or form.

Non-compliance with the process flow under
CBUAE Regulations and the terms herein.

. The name of the beneficiary/payee’s name
does not match with the deposit account
name.

. The amount in words does not match with the

amount in number. f. It is unsigned.

It is soiled, smudged, defaced, or torn and is
no longer deemed acceptable for clearing.

It is stale dated in accordance with CBUAE.

It appears to have been forged and
counterfeited.

It is no longer acceptable for clearing.

It appears to have been altered and no
countersignature  is  present.

EDB shall have the right to reverse any
transaction for which it has not received the
original Cheque(s) or is of the view that it is
a fake Cheque(s) along with all fees, charges,
and any claim resulting from such transaction.

EDB fees for providing the Clearing Services
to the Customer will be as per the standard
Schedule of Charges. EDB may from time
to time increase or decrease the fees upon
prior written notice to the Customer, and the
new fee (s) shall be applicable on any new
transactions.
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10 For greater clarity, it is understood and

agreed between EDB and the Customer
that the clearance and settlement of the
Cheques and all the matters related thereto
shall be governed by and subject to the EDB
Banking General Terms and Conditions agreed
between the two parties.

11 The Customer hereby acknowledges that

it has received adequate education and
training and hereby declares that it has clearly
understood the Terms and Conditions, and the
terms herein including training and education
on how to examine and validate the security
and technical features of the Cheques and the
images thereof.

Terms for Fees and Charges:

1

2

EDB shall debit the subscribers account with
fees & charges for any instructions through the
service. Such charges shall be as per the EDB’s
Fee Schedule for the various services. EDB
also reserves the right to make any changes to
the fees and charges for the service or to the
service Terms and Conditions by notice to the
Customer in accordance with applicable law.

The subscriber authorises EDB to debit the
subscriber’s account with applicable fees and
charges for the service of the previous month
on the first working day of the subsequent
month as determined by EDB at its own
discretion.

In case the subscriber does not pay the
applicable fees and charges for two
consecutive months, EDB will be entitled to
cancel the service without referring to the
subscriber.

Our Charges and Fees are set out in the
Schedule of Charges. The Schedule of Charges
is available at any branch of EDB and on the
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Website. The customer will be liable for and
must pay all Charges and Fees applicable
to the customer Accounts and the Services
availed.

EDB may add a service charge if the balance on
an Account falls below the required minimum
during a calendar month or does not meet
other requirements of EDB from time to time.

EDB is authorized to debit any Account held
by the customer with EDB for any Charges
and Fees (including any service charge) and
any applicable taxes, duties, expenses, legal
charges, charges for dishonoured cheques,
stopped cheques and interest in debit balance
(whether authorized or not).

EDB may, at any time, vary the Charges and
Fees by notice to the customer through the
Notification Channels in accordance with
Applicable Law.

By continuing to access or operate an Account
or use a Service, the customer will be deemed
to have accepted the Charges and Fees
applicable to that Account or Service as in
force at the relevant time.

If the customer do not have sufficient funds
in the customer Account to pay any Charges
and Fees, EDB will have the right to debit
the customer Account with such Charges
and Fees resulting in an overdraft on the
customer Account. The customer will be
liable to repay such overdrawn amount to
EDB upon demand. EDB may make a demand
at any time for repayment of all or part of
such overdrawn amount and any related
interest, fees, charges, and other Liabilities.
The customer should accordingly ensure the
customer have sufficient funds to be able
to repay when required by EDB. EDB will be
entitled to charge interest on any overdrawn
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10

11

12

amount at such rate as EDB may from time
to time determine and such interest will be
calculated in accordance with the EDB’s policy
and will be debited from the Account at such
intervals as EDB may determine. Any payment
by the customer into an overdrawn Account
will be applied by EDB first in settlement of
interestand other charges onthe overdraftand
thereafter towards settlement of the principal
amount of the overdraft. EDB reserves the
right to change the applicable interest rate, at
its sole and absolute discretion, and take into
consideration the market prevailing interest
rate, by providing notice in accordance with
Applicable Law.

EDB may exercise its right of set-off any
liabilites and deduct any amounts.

EDB will be entitled to notify a credit
reference agency of the customer default.
This may negatively affect the customer
creditworthiness with the EDB and other EDBs
in the future.

EDB may also take other enforcement actions
against the customer, and the customer may
be contacted by EDB or Third-Party debt
collection agencies engaged by EDB to act on
its behalf for debt collection purposes.
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Terms for CHANGE IN FEES, CHARGES

1.

The interest rates and fees applicable to the
accounts and banking services shall be as
per the EDB’s Fee Schedule shown in EDB
branches or on EDB website.

EDB may, by notice to the Customer, in
accordance with applicable law— amend the
EDB Fee Schedule, impose any kind of new
fees or charges on the Customer’s Account
or any Services provided by EDB to the
Customer or change the rate or the amount
of interest payable to the customer or any
fees or charges payable by the Customer
hereunder by changing EDB’s schedule of fees
and charges. Such change shall be applied
from the effective date specified by EDB. The
new fees and charges will be available at EDB
branches or on EDB website and upon the
Customer’s written request addressed to EDB.

Allcharges, commissions and fees are exclusive
of Value Added Tax or any other similar sales
tax (VAT). The Customer hereby agrees to pay
an amount in respect of any applicable VAT.

The interest rate, the balance requirements,
crediting cycle, and the other features are
subject to change from time to time as per
the sole discretion of EDB by notice to the
Customer in accordance with EDB’s policy and
applicable law.

Terms for VAT Liability

1

Unless expressly specified or agreed
otherwise by EDB, all amounts (including any
Charges and Fees) stated as being due from
the customer to EDB under these General
Terms are exclusive of VAT. Unless expressly
specified or agreed otherwise by EDB, where
EDB makes a taxable supply or deemed
supply of goods or services to the customer,
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Where these General Terms allow for
suspension or termination where the
customer fail to pay or delay in paying what
is due to EDB, this will include failure to pay
or delay in paying the VAT in addition to the
consideration when due in accordance with
these General Terms.

Where the consideration for any taxable
supply of goods or services is subsequently
adjusted including (without limitation) on a
termination of these General Terms, EDB will
make all appropriate adjustments to the VAT
including the repayment of VAT, the further
payment of VAT and the issue of any credit
note or further VAT invoice valid for VAT
purposes.

If EDB is uncertain about the VAT implications
of any taxable supplies of goods or services
pursuant to these General Terms or the
relevant tax authority determines that EDB'’s
treatment of VAT on such taxable supplies is
incorrect in any respect, the customer and
EDB will use all reasonable endeavour’s to
cooperate and reach agreement with each
other and with the tax authority, keeping each
other fully informed, and make all appropriate
adjustments.

The customer should understand that the
customer will need to promptly provide EDB
with all information it requires or requests to
comply with its VAT obligations arising from
these General Terms.

The customer should understand that the
customer have no recourse to EDB in any way
whatsoever for any error or failure by EDB in
relation to VAT, including without limitation:
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(a) where EDB is subject to a VAT ruling(s),
determination, announcement or generally
accepted practice in connection with any
taxable supplies made under these General
Terms.

(b) where EDB has assumed that it can recover
input VAT and (for whatever reason) and
this assumption is subsequently held to be
incorrect or invalid; and/or

(c) where EDB'’s treatment of VAT is in respect
of any claim for payment made in respect
of any taxable supplies made under these
General Terms is subsequently held to be
incorrect or invalid.

Terms for Third Party Services

1 EDB may refer, or otherwise provide
information on, Third Party Services to the
customer.

2 Third Party Services may be provided subject
to the specific terms and conditions of the
Third-Party providers and may be subject to
additional fees, which EDB will disclose to the
customer in accordance with Applicable Law.

3 All Third-Party Services will be accepted by
the customer “as is” at the customer own risk.
EDB makes no representation and provides no
warranty whatsoever, expressed, or implied,
and EDB will not have any liability whatsoever,
in respect of: (i) the quality, merchantability,
suitability or fitness for any use or purpose
of any Third-Party Services; or (ii) any offers,
representations or commitments made to the
customer by any Third-Party providers.

4 The customer agree that the role of EDB is
limited to marketing or making a referral and
EDB will not be responsible for any liability
arising out of the customer relationship with
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the Third-Party providers of the Third-Party
Services, including for any negligence, breach
of any statutory or other duty, or failure to
comply with the terms and conditions of
such Third-Party Services, by the Third-Party
provider and/or any other party associated in
any way, directly or indirectly, with such Third-
Party Services.

The customer expressly acknowledge that the
customer will only have recourse against the
Third-Party providers, and the customer will
have no right of set-off or any other recourse
against EDB.

If there is any dispute between the customer
and the Third-Party provider of any Third-
Party Service, the customer obligations to EDB
will not in any way be affected by such dispute
or any opposing claim or right of set-off that
the customer have against such Third-Party
provider.

The customer must raise any claims,
complaints and/or disputes in relation to any
Third-Party Services directly with the relevant
Third-Party  providers.

EDB will not, at any time, be deemed to be the
supplier or issuer of any Third-Party Services
and unless otherwise expressly stated by EDB,
EDB will not be deemed to be the agent or
representative of any Third Party providing
the Third-Party Services.

In relation to any insurance products provided
through EDB acting as an intermediary: (A)
EDB does not offer insurance advice, nor does
it manage, underwrite, or issue insurance
policies; and (B) where EDB offers insurance
policies, these are underwritten by the
respective insurance providers.
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SEVERANCE:

The Customer agrees that the invalidity or
enforceability of any part of these Terms and
Conditions shall not prejudice or affect the validity
or enforceability of the other provisions herein.

WAIVER AND ASSIGNMENT:

The failure of EDB to insist in one or more
instances upon the strict performance of any of
the provisions of these Terms and Conditions
or take advantage of any of any of its rights
hereunder shall not be construed as a waiver
of any of such provisions or the relinquishment
of any such rights, which shall continue in full
force and effect. The Customer agrees that EDB
shall have the right to assign and transfer any of
its rights and obligations under these Terms and
Conditions to any third party without obtaining
the Customer consent. The Customer has no right
to assign any of his rights and obligations under
these Terms and Conditions unless if he has
obtained the EDB’s prior written consent.

VARIATION OF THE TERMS AND CONDITIONS:

Unless permitted or required earlier by applicable
law, EDB may, from time to time, and at its sole
discretion, by prior notice to the Customer in
accordance with applicable law change or amend
any of these Terms and Conditions. Such changes
shall apply on the effective date specified by
EDB in the notification sent to the Customer and
shall apply to Accounts, Banking Services, loans,
credit facilities, credit cards, Debit Cards, interest,
unpaid interest, fees and charges, and any other
products and services.
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INDEMNITY:

1 The Customer undertakes and agrees to
indemnify EDB harmless against any loss,
damages, liability, costs, and expenses,
whether legal or otherwise, which EDB may
incur by reason of any Banking Service or
transaction or otherwise under these Terms
and Conditions

2 The customer must ensure that in using any
Account or Service or otherwise dealing
with he EDB or its Affiliates, the customer
will comply with these General Terms. The
customer will indemnify and keep indemnified
EDB and its Affiliates for any claims, demands,
losses, damages, liabilities, actions, suits,
proceedings, costs, and expenses (including
legal and any other professional advisers’
fees) and any other liability of whatever
nature or description howsoever arising that
EDB suffers as a result of any claims brought
against it in connection with:

(a) EDB opening and maintaining an Account
for, or providing Services to the customer;

(b) any act or omission by the customer when
using or accessing (or attempting to use or
access) an Account or Service;

(c) EDB acting on or refraining from acting on
the customer instructions;

(d) the customer use of or inability to use an
Electronic Banking Service;

(e) the customer actions which are
inconsistent with or in breach of the
terms of these General Terms, any Special
Features or the Client Agreement;

(f) the customer violation of any Applicable
Law, rule, or regulation in connection with
an Account or a Service;
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(g)

(h)

)

(k)

()

EDB’s compliance with any Applicable Law,
regulations or agreements/orders with/
from tax authorities or any regulatory
entity having jurisdiction over EDB,;

any failure or shortfall by EDB to comply
with its obligations;

any delays, suspensions, attachments,
holds and/or any resulting unavailability
of funds as a result of EDB not following
the customer instruction to make any
payments due to the EDB’s obligations
under Applicable Law;

any use or misuse of information provided
by the customer to EDB;

any failure, delay, or other shortcoming
of any Third Party in relation to any
communication with EDB;

the customer (or the customer Authorised
User’s) negligence, wilful misconduct or
fraudulent activity;

(m) any dispute between the customer and

(n)

(o)

any Third Party in connection with the
customer use of User Verification Data;

the closure of the customer Account by
EDB in accordance with these General
Terms;

EDB’s compliance with the customer
instructions, including instructions
to execute or stop any funds transfer
(including any delay or rejection of a fund
transfer arising out of any circumstances,
or for any Tax Obligations arising out of the
fund transfer). For the avoidance of doubt
the preceding indemnity shall also include
any Liability for any currency conversion
costs, correspondent EDB and other
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routing charges, administrative charges
and other costs and losses in relation to
the customer fund transfer;

(p) EDB acting upon or refraining from acting
upon any Electronic Instructions or the
customer use of an EDB SmartConnect

(g) EDB’s compliance with any instructions or
otherwiseinrelationtoactivitiesperformed
by the nominated administrator(s), users
created by a Subscriber Administrator and/
or users created by a EDB Administrator;

(r) the customer failure to observe the
security measures under these General
Terms, or as otherwise instructed to the
customer by EDB from time to time; and

(s) the customer failure to verify the
beneficiary and amount of the transaction
prior to authentication of the transaction
using User Verification Data.

All such costs and expenses may be debited
from or charged to (as the case may be) the
customer Account and will be payable by the
customer. For the avoidance of doubt, the
customer obligations to indemnify EDB and its
Affiliates will continue even after the customer
cease to hold an Account. The customer
obligations to EDB will not be affected by
any dispute, counterclaim or right of set-off
between the customer and any merchant,
EDB, financial institution, or any other party.

RIGHT OF SET OFF:

1.

In addition to any general right of set-off or
other rights conferred by the law to EDB,
the Customer agrees that EDB may at its
sole discretion at any time and without
notice, combine, or consolidate all or any of
the Accounts of the Customer with EDB in
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Dirhams (AED) or any other currency and set-
off or transfer any funds available to settle any
of the Customer’s obligations to EDB.

2. EDB shall have the right and is hereby
authorised to debit any Account maintained
by the Customer with any of companies and
associate’s subsidiary to EDB which hold any
credit balance

GOVERNING LAW AND JURISDICTION:

These Terms and Conditions shall be construed in
accordance with the laws of United Arab Emirates
and the rules, regulations, and directives of the
Central Bank of United Arab Emirates. The law
governing the Accounts or any Banking Service
or transaction is the law of the Emirate in which
the Account maintained, in the event of a dispute
arising in relation to any Account, Banking Service
or transaction the courts of such Emirates shall
have jurisdiction, provided that EDB may, if it
deems appropriate, bring proceedings in any
other jurisdiction, inside or outside the United
Arab Emirates.

LANGUAGE AND INTERPRETATION:

The Terms and Conditions are made in bilingual
(Arabic/ English) text however, if there is any
contradiction between the Arabic and English
text, the Arabic text shall prevail.
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